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Our mission, in partnership with the community,
Is to safeguard and improve the quality of life in
Indio by using traditional and non-traditional
policing methods that promote trust, support and
confidence in the Indio Police Department.

\"[e])

Our vision is to be the premier community-
oriented municipal law enforcement organization
in the nation.

VALUES

Integrity » Professionalism» Service» Respect

MOTTO

Our Community..Our Commitment




Chi&af Message

I am pleased to present to
Department's Annual Report f
and the rest of the worl d

nor mal foll owindg9t iPanCOMI O,
can say wi t h certainty t ha

Department , i n partnership w
remai ned commi tted to meet. i
needs. We remai ned f ocused

and t he community continued
support for our wor k and f
women on the front | i nes of
keep our community safe.

I want ed t o draw your att e

accompl i shment s t hat ar e h i
report:
9 Despite a rising populati ol
with hamtori-geakX0 | foovr report
cri me.

T The work of t wo of our of ficers, Of ficers Brya
received s-dmeewebkHd nati onal recognition.

T Our Quality of Life team continues to I|-c¢diveciaglei n
coll aborative program to reduce the unhoused po
embedded <clinical t herapist who responds to call
police officers. Our approach serves as a model
clinicians wi t h t he Riversi de Uni versity Heal t h
Department for training and orientation prior to

police agenci es.

T We devel oped a Nal oxone ( Narcan) Depl oyment Pr
California Depart ment o f Heal t h Car e Services
identifying opioid overdoes and administering ¢t}
successful addition to our tools for ensuring p!
|l ives saved.

T We greatly enhanced our approach to recruiting
chall enges all police departments are experienc
candi dates.

T Finally, we have included severatofr eérhdeerarntg sp whbl
campus, slated to open in 2024.

On behalf of the men and women of the I ndio Pol .
invested partners in keeping Indio safe.

Michael R. Washburn

Mi chael R. Washburn
Chi ef of Pol i ce



Il n December 2021, we received several pictures o
hel ping an individual that seemed disoriented out
recognition of the act of compassion, we submitt
t he Pol i ce Executi ve Res@&aa c hatFioomual (oPrEgRaFNi z at i
advancing | aw enforcement a hbohtbéel 2dBt Okhtaey
photos were selected as the December 23, 2021, P h
The Il ndi o Pol i ce Depart ment T Vel 1 2 b
communbtyented and sensitive qur
community and r esi ddeunttys,. QONhfii
Lawrence interacted with an DESVER\? e me
L . CARE

unfamiliar wi t h her surroun £~ X nt
out side of our | ocal hospita =L awr
was caring for the individual S=her
resources to better me et her ty

member sna=iNoio|l -

t he photo ICE§ &

and s h ar e d . / .

post on Ne i 3

praising

Lawrence f o

attentive

caring de

with the i

The caption ;

soci al me di d D0 S

reads i filhpeart ,

City of I ndio, his department,

very proud of him as he deal't

very trying circumstances. True

with respect and gave her di gn

facility where she could be <ca

you, Of f i cero TthawrDeenpcaerst nternd i ni n

communi ty policing, whi ch i S

agenxyFi-lerradi ning Program (FTO),
Of ficer Lawrence was able to tend to the individ
commi t ment &t omilsBD on and val ues, such as integrit

respect .



Our Commué iOuy Commi t ment

The I ndio Police Department addressed 208 medi a r €
Oof ficer (PI O) provi des Uprdealtaetse dt cacdiepiari emgntt hr c
net wor ks. I n addition to our traditional Pl O, the
professional s ®gfofl imemmdrfs cers and various supdpor |
who make up the Soci al Media Team. The team monito
posted on six different soci al media platfor ms.

information and reaches out to our community membe

Soci al Medi cal OQutl et s
Facebook l nstagram Twii titer

@i ndi opolicedepa@itnmeinotpol i cedepartment@i ndi opd

Nextdoor Linkedi
[ [

n
I ndi o Police Departmeémnoe Po ce Departmen



City of I ndio

2020 US Census Demographic

Popul ati on: 89, 137
|l ncrease in Population frdm. 200 0:
Aver age Age: 37.30
Persons Under 18 Year s: 23. 6%
Number of Househol ds: 32,470
Average Household Size: 2. 73
Owne-lOccupied Housing: 69. 50%
Medi an Household | ncome: $50, 8214
Hi spani c: 64. 2%
Whit e: 29. 5%
Bl ack: 3.40%
Asi an: 2.20%
Hi gh School Graduat e: 80. 3%
Bachelor's Degree or Highdr7. 2%

INDI

take center stage


http://www.census.gov/quickfacts/table/AGE135215/0636448

Organi zati onal

Chart

& St aff

ng

INDIO POLICE DEPARTMENT ORGANIZATIONAL CHART

g T 1l CHIEF OF POLICE E——————
Officer Michael Washburn
ALl eleliel s SUPPORT SERVICES INVESTIGATIVE SERVICES
Assistant Chief Division Chief Assistant Chief
Christopher Shaefer Erika Martinez Brian Tully
FIELD SERVICES FIELD SERVICES INVESTIGATIVE SERVICES CODE ENFORCEMENT UNIT
Lieutenant Lieutenant Lieutenant & FACILITIES
= Manager
B SHIFT A SHIFT PERSONNEL &
Sergeant Sergeant RECORDS UNIT PROFESSIONAL | | OFFICE (s)f\ ;IEO#MUNITY
; I DEVELOPMENT UNIT . ) .
i Supervisor Sergeant Administrative Officer/PIO
™ D SHIFT C SHIFT
sergeant sergeant FISCAL & PROFESSIONAL
{pavroLL unit| HMAIORCRIMESUNITY b oraNDARDS UNIT
>ergeant Sergeant
| | TRAFFIC
sergeant STREET CRIMES UNIT
PROPERTY & pUBkIng?EgAO\)RDS Sergeant
EVIDENCE UNIT 1+ : ]
COMMUNITY Processing Unit .
L OUTREACH UNIT .y dProperg[ ;& Effective September 2022
Sergecmt viagence |cers
ICOMMUNICATIONS
1 UNIT
Supervisors




Staffing

Budgeted 85 Sworn Officers
Personnel : 55 Professional St aff
Vol unteersi2 cCitizens Helping Indio

12 Police Cadet s
2 Police Chaplains

Promoti ons

Code Enforcement Of fi ®Pod ilce Of ficer Tr ali

Dul ce Granados Benjamin Moran
Code Enforcement Of ficerPolice Officer
Ri chard Mel endez Sal vador Cardenas
Code Enforcement Of ficerPolli ce Officer
Jaclyn Kell ey Kyl e Lawrence
Senior Code Enforcement ROEbOrder Speci al i st
Jul i an Cansino Gabriela Torres
Senior Code Enforcement ROEbrder Speci al i st
Jenni fer Stroud Mel i ssa Wi se

Di spatcher 11

Joanna Serrano



Support Services

Eri ka Marti nez

Division Chief of Suppoa
e

The Support Services Di v

various administrative, op
communicati on services, ar
the I ndio Police Depart men
comprised of a highly ¢trai
team of professional staff
Communications Uni t , Recol
Services Uni t Publ i c Re
Processing Uni t and Prop
Uni t . The di vision ma n
groundbreaking and innovat.
and grants for the I ndio P
The various projects originate in the Support
di visions and wunits throughout the department. Th
Oversight and manag€&€mendtedofprogjects | i ke the Sma
program i(fS®Pmded by the Bureau of Juswhiicceh Assuspipsotrat
enforcement agencies i-hadved)] dddatyaeavi ddevheaenf or c e mer
Among the currently funded projects include the
response through a collaborative approach t hat

Riverside University Heal t h System (RUHS) from
Assessment Team (CBAT) to support our Community C
clinician for our most vulnerable residents.
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Support Services

The&€ommuni cati omsandrdiets a high vol-amergénbgt andoame
phone calls 24 KAoyr ®14 dayl pl aced from a | andl:i

phone within the city | imits, i's directed to the
| ndi o Pol i ce Depart ment . Police dispatchers ar e
activity, of ficer initiated and radio call s, an
ensure the overall safety of officers, and ot her
Thée&roperty & EvidenaesWminsi bl e for receiving, sto
of all property and evidence booked at the polic
considered items held for safekeeping and found
processed each year. Entry into the secured pr c
Property and Evidence personnel

RESER\IED V
ary

VEHICLE || '
i )

e

Records Supervisor De La Rosa interacting wi
members at the 2021 National Ni ght Out event

TheRecords Bsregavues a vital function for | ndi o F
mai ntaining and releasBngpgot heeDepabnttent Records
are responsible for sorting, filing, copying, anit
accident reports to the gener al publ i c, i nsuranc
agenci es, such as the Department of Justice (DC(

Attorney, and the Department of Motor Vehicles (L

11



| PD By the Numbers

DI SPATCH RECORDS PROPERTY
& EVI DENCE

9-1-1 Cal | s o _ I ntake 1items
Online police repolorrtosCessed
filed and reviewed

82,013 5 053

NorEmergency Call s ’ _
Purged items
1, 381
162, 135 Criminal filings submigt.t ed
i o District Attorne@sg
Total dispatch

Of fice and Probaotriocressed firear

CaIIS handIEd Department
963
Ful filled evidence
for the District
Of fice




t he Number s

The I ndio Police Department actively monitors <cr
communi cates the information to patrol, Il nvesti ga
the department, and partner | aw enforcement agen:
el iminating the <c¢criminal activity. We ac-breeat ¢d
policing sTharoegheshe dedicated work of the women
department, cri me tiemyelardiloow.s at a

Indio PD - Violent Crime and Property Crime 2011-2021

3,000

2,000

1,000

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

M Violent Crlmeées operty Cri mes

The I ndio Police Department actively monitors <cr
communi cates the information to patrol, Il nvestiga
the depart ment, and partner | aw enforcement agenc
el iminating the c¢criminal activity. We aohienteed
policing strategies.
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Christopher Shaef er

Assi stant Chi ef
|
The Fi el d Services Di visio
| argest representation of

personnel, exemplifyin® t
commi t ment t o t he preser\
protection of property, and
rul e of | aw. The division i
women you see patrolling yc
0 providing quality public
the residents and visitors
strive to accomplish the g
by usi ng traditi etnraadi tainao
policing met hods, and pr o\
and professional | aw enf o
through the wutilization of
Field Services Division is comprised of the
Pat rOpler ati ons f Quality of Life Team
Traffic Unit 1 School Resource Officer
K-9 Team T Public Affairs and Soci :
Community Outreach Uni't
2021 DEPARTMANIE ACTI VI TY
Calls for Service 57, 4618
Police Reports 15, 25(7
Arrests 1,718




el d Services

Patr ol Oper aits ondedi cat e
providing prompt and exc
during ti mes of emergenc

residents and business ope
Compri sed entirely of uni

assigned staff ar e resp
responder duti es, conduc
I nvestigation of mo s t cr
collisions, addressing qua
performing outreach t hro
commun-otyented policing i
TheK-9 Teaims compri sed of t hree
Police Of ficers and three canines. The
program has two Ger man Shepherds (Asko
and Loki) assigned to Patrol Operations and
a English Labrador (Mikey) assigned to East
P. A. C. T. -Re(l Reoasste Accountability &
Compliance Team). The care of our canines
i s entirely funded i n part by communi ty
donati ons and fundrai ser s i ke t he EIl ks
Lod&e Pancake Breakfast.
The Traffiwadnietst abl i sh
reduce accidents, prope
| oss of i fe through

enforceméet uni t wor ks cl
t he City Engineering Se
ment , utilizing best pr
driven deci si ons t o aclt
efficient fl ow of traf:
speeds throughout the ci

15










































