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INDIO POLICE DEPARTMENT

MISSION

Our Mission, in partnership with the community, is to safeguard and
improve the quality of life in Indio by using traditional and
non-traditional policing methods that promote trust, support, and
confidence in the Indio Police Department.

VISION

Our vision is to be the premier community-oriented municipal law
enforcement organization in the nation.

CORE VALUES
+ Integrity

+ Professionalism
+ Service

+ Respect

MOTTO

"Our Community... Our Commitment”




CITY OF
INDIO

2017

US Census

Demogr aj

Popul ati on: 91, 240
Aver age Age: 37.30
Persons Under 18 Yea27. 3%
Number of Househol ds27, 290
Average Household Si3.10
Own-©ccupied Housing:64.50%
Medi an Household I nc$49, 551
Hi spani c: 67. 90%
Whit e: 25. 70%
Bl ack: 3. 00%
Asi an: 2.50%
Hi gh School Graduate:4d. 20%
Bachel or's Degree o0rl16. 00%
City Counci l
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Mar k
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Manager

Ho b pe s Rama sh
Procdemci | membe
IDicsuhicel Bistr


http://www.census.gov/quickfacts/table/AGE135215/0636448

CHI B MESSAGE

Mi chael
Chi ef of
|

The Chi efi sthfar etdo omnunhi cating the overaltlo daild

areatshefl ndi o Police Department . The Chi ef e
matters pertaining to | aw enforcement and ot |
departments in developing and i mplementing p

I ndi o commsisitsys amdresearching and analyzin
i ssues within the Depaesmensi blTéhef «Crhi df r @ cst
participating in the operations of the other
department divisions.

CHI B MESSAGE

It i s with great pride thats wken mpueals eRdp drhte fl
2028019. The goal of this report is to provid
police department and I t's activities as wel

depart ment .

The I ndio Policeseéerewiace memdt iicsnaal Ifyulrlecogni z
a progressive and innovative | aw enforcement
and internati onal publications dedicated to
department i1 s part of a selected group of 15
through Precision Policing Initiative, i n co
Policing Services), the CNA research corpor
of Police). The goal of the 1initiat-¢ommursi ttyc
coll aboration and to share | essons | earned wi
The men and women of your police department ¢
an enjoyable place to |ive and work. We reco
deserves an exceptional police department, at
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ORGANI ZATI ONAL CHART & STAFFI NG

INDIO POLICE DEPARTMENT ORGANIZATIONAL CHART

CHIEF OF POLICE
Michael Washburn

Executive Assistant
Sherri Van Do

| |

FIELD SERVICES SUPPORT SERVICES INVESTIGATIVE SERVICES
Assistant Chief Chief Administrative Officer Assistant Chief

Brian Tully Erika Martinez Christopher Shaefer
| ] |
FIELD SERVICES FIELD SERVICES INVESTIGATIVE SERVICES Code %nll‘_grqelpgen( Unit
Lieutenant Lieutenant Lieutenant - l\‘lz:fz: T{es
Chris Hamilton Doug Haynes Jason Hapner Jason Anderson
B Shift A Shift - Per 1 & Force Options Office of Community Safety
- Sergeant Sergeant - Re-cords Unit Unit 1 Administrative Officer/PIO
Jeff Bottoms Lisa Corton Supervisor B Sergeant Benjamin Guitron
Lina De La Rosa Jeremy Hellawell
D Shift C Shift Professional Development - Professiom}l SESRAREQs Usd
Sergeant ST ] Fiscal & Payroll Unit ik Sergeant
o 8 Sergeant 7 u Unit Leonardo Perafan
Vacant (Shannon TDY) Robert Stanfill Fernanda Rios

] Public Records Act
Community (PRA) Processing Unit Street Crimes Unit
b  Outreach Unit - Sergeant

' =

Serg_eam Erik Longoria
Alex Franco

Communications Unit
Supervisors

Major Crimes Unit

Special Events/Traffic 1 Lor: Brown AT Tt
— Sergeant Nicole Melendez - Propertpq&: E: idence Unit
Chris Shannon Sergeant

Robert Nava

Per sonnel : 76
41 Professional

Vol unt eer s: 26
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NEW HI RES & PROMOTI ONS

0 |

DO§ ¥

Police Officer Joseph Arroyo

Police Officer Joshua De Jong
Police Officer Shane DacCost a
Police Officer Nicholas Hering

Police Officer Charles Bright
Records Speci-dlerstandeki ana Beas
Property and Evidence Officer |I F

Graffiti Control Of ficer I Nor b e
Promoti ons

Lieutenant Doug Haynes from Ser
Sergeant Jeff Bottoms from Corp

Sergeant Eri k Longoria from Cor

Sergeant Lisa Corton from Corpor a

Sergeant Jer e- my Hell awell from Pol

Di spatch Su- pervisor Nicole Melende
er ||

Code Enforce- ment Officer | Julian C

i ng Technician



SUPPORT SERVI CES

Eri ka Martinez

Chi ef Admini strative Off i«
]

The Support Services D
vari ous admi ni strative,

financial, and communi C
programs for t he I ndi o
The di vision i s compr i s
Records Bureau, Communi c
Services Unit (Budget,
Payabl e, and Time Keepir
Special Projects.
Notabl e speci al-r epsrengreccht spar.tener sphoilpisc emanage
gramutnded and technical assigsotianngc ep a(rTtA)e rpsrhoijr
Bureau of Justiispolsaesliaead aBteat 8giAgs for Pol
(SPI') that supports | aw enf elrassenkdnrtidaatgae n cli a\
enf orcement strategies. Through this i nit
criminologist from Arizona State University
researchers from the University of Californi
Staff i n this division routinely monitor n
agenci es. The I ndio Police Depar-dfmeedt iuvwsee sl
enf orcement initiatives and to purchase mod
serve I ndio residents. Il n 2018, t he Departm
I n total, our staff managed a gran20p86rtf ol
Starting in January 2020, $1a.s9 pmairltl iBoafis et€Choenmi
Transitional Housing grant, gualified behav
of Life officersl-lwitan | sed$ o n cdrieimgyki tcien & inviod wail
as those dealingi wsudisbehavioral heal t h




ELD SERVI CES

Brian Tully

Assi stant Chi ef
|

The Field Services Divisi
commi t ment of depart ment
represents &t hfeordemaoastt nteend i
the protection and preser
The mission of the divisi
and professional publ i c
citizens of | ndi o. We a
providing responsi ve and
through the utilization o
oriented partnerships.

The Field Services Division is comprised of
Uni t9, Tkam, Community Outreach Unit [/ School
and Field Training Unit.

Average Activities in 24 Hour Period

m Average calls for service per da:
B Arrests Per Day

Police Reports per Day




| NVESTI GATI VE SERVI CES

Shaefer
Chi ef
]

Christopher
Assistant

The I nvestigative Service

the police department i n

Enf orcement, Personnel Tr

Professional Standards,

Public Affairs and Soci al

SWAT, Cri me Anal ysi s, P

Opti ons, Professional Dev

Community Safety efforts.

These highly trained, specialized u siwtosr nar

professional staff, who make up one half of

MAJOR CRI MES UNI T YEARLY STATI §TI CAL
New Cases Assigned 183
Cl osed Cases 193
Tot al Cases Carried Over 89
Closed by Arrest 94

STREET CRI MES UNIT YEARLY STATISTI CAL
New Cases Assigned 149
Closed Cases 97
Tot al Cases Carried Over 355
Closed by Arrest 77
Firearms Recovered 6 2
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REVI EW OF SERVICES PROVI DED

DI SPATCH R E
& EVI DENCE

54514
45, 453 1, 558 | ntake items

911 Cal ls Police Reports Processed
Filed and Reviewed

85, 016 1142

No-Emer gency Call s Purged items
1,416

172, 141 Criminal findings slu@9mi tted
Total DispatehDistrict AttogneysSs Of feijc e
Call s Handleaopd Probation Departmént
715
Requests by Dist
Oof fice
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Indio Police Call Counts per Fiscal Year 2015 - 2019

2015-2016

2016-2017

2017-2018

2018-2019
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9-1-1 Calls by Class of Service Annually per

45,000
40,000
35,000
30,000
25,000
20,000
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32,615

4,682
re——
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2015-2016

2,721

Fiscal Year

34,

3,679
]

3,034

2016-2017

Wireless 9-1-1 m Wireline
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CRI ME STATI STI CS

The Il ndi o Pol i ce Depart ment actively monitol
communi cates the information to patrol, i nves
sections and wunits that can assist with reduci

YTD TOTALS 2018-2019

1600 125 1502

1400
1200 1% 1100
1000
800
600

400 299 287

200 76 75

@ June- Dec 2018 [EJan-July 2019

20182019 Monthly Averages 20182019 Monthly Averages
Violent Crime Property Crime

48
S i

wm s

June- Dec 2018 Jan-July 2019 Burglary Theft GTA Property
Crimes

® Homicide ® Rape B Robbery
W Agg. Assaults™ Violent Crimes ® June- Dec 2018 ® Jan-July 2019




OUTREACH SERVI CES

Of fice of Community Saf

The Office of Community Safety is responsi bl e
educati on, i nvolOuement r eacth soapdpeprevention pr
relationships with the Department and -Hbesicom
Program. We ad¥Yiamel|l gvadoud0dnguicoimpl exesdsahet ho
and overall guality of |ife. The Office of Co
nei ghborhood and business watch programs that

OQutreach & Prevention Progr ams

LOutreach meetings with groups2lbusinesses and
LAnnual homeowner association & service groups
LNei ghbor hood Watch Groups/ Nei dBborhood Partic

LCr i me F fHeoa sMuwnigt iPr ogr am/ Rent al4®froperty Partic

LBusi ness Watch/ Businesses Part8i9ci pating
Crime Prevention

LCri me Prevention Presentationg3
LCri me Stoppers Tips Received 48
LCri me Stoppers Awarded to IndPd, B3P Ti ps

Vol unt eer Services

unate f ¢
me mber ¢
tS., Our
have c




OUTREACH SERVI CES

Our outreach staff bal ance proactive enforce
enhance public safety through 1 mproved relati
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CODE ENFORCEMENT

The
and
and
and

Code Enforcement Unit of the I ndio Police
busi nesses of I ndio to promote and maint
visit. This is achieved through communi't
Municipal Laws and regul ations.
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