
Chiefôs Message 

Indio Police announced in July 

that the City of Indio experi-

ence a -14% drop in crime com-

pared to this same time last 

year in 2010.  
The department credits the 

drop to the community being 

more engaged with the police 

department as well as the pro-

grams the police department 

facilitates throughout the city 

with Neighborhood Watch, 
Crime Free Multi-Housing and 

Business Watch. These pro-

grams challenge the citizens to 

be more alert of their sur-

roundings and not be victims. 

Other areas of credit is the 

redeployment of the depart-

ment resources based on the 

staff reductions that needed to 

be made based on the economy 

of the city. It has become nec-

essary to look for other 

measures within our means like 

how we assess our crime statis-

tics by using the COMPSTAT, 

hot spot crime analysis and 

focusing on areas that show any 
increase in criminal activity. By 

constantly monitoring criminal 

activity, we are able to deploy 

resources quickly and effective-

ly.  

 
One example of managing the 
department resources more 

effectively is the Summer Sup-
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City of Indio is in partnership with 

the Indio Target Store are both 

sharing responsibility for identify-

ing, reducing, eliminating and pre-

venting problems that impact our 

communityõs safety. This yearõs 

National Night Out 2011 was held 

at the Indio Teen Center, 81-678 

Ave 46, from 4 PM to 8 PM on 

Tuesday August 2, 2011.That night 

was designed to heighten crime 

and drug prevention awareness, 

generate support for, and partici-

pation in local anti-crime pro-

grams.  The Indio Police Depart-

ment and Police Volunteers have 

been very instrumental in giving 

out brochures and information in 

help strengthen neighborhood 

spirit and police community part-
nerships and letting criminal know 

neighborhoods are organized to 

fight back. By getting involved in 

crime fighting and prevention pro-

grams in your community it helps 

towards the safety of your family 

and friends. Other locations by 

Apartment complexes and Neigh-

borhoods in Indio will also have 

their own future National Night 

Out events.  

28th Annual  

National 

Night Out on 

Crime 

pression this summer with an 

emphasis on safety. The emphasis 

calls for the redeployment of 

Indio Police officers throughout 

the city to promote uniformed 

police visibility in areas with high 

concentrations of people enjoying 

Friday, Saturday and Sunday even-
ing opportunities in the business 

areas, public parks and neighbor-

hoods. The Summer Suppression 

is simply a recalibration of priori-

ties that puts more uniformed 

officers on the streets without 

sacrificing any existing missions 

within the police department. 

Police personnel assigned to the 

program were taken from other 

on-duty resources ð specifically 

the Community Outreach Unit, 

Traffic Services and the Special 

Enforcement Team. The end re-

sult is more uniformed officers on 

the streets reducing crime and 

disorder as well as addressing of 

life issues. 
Chief Ramos stated òAs we experi-

ence an increase in the areas of 

crime, we continue to ensure that we 

are proactively involved with our 

community to ensure that we main-

tain our collective successes in de-

creasing the crime in our city and 

protect the quality of life we all de-

serveó. Ramos further states òIt is 

due to our dedicated men and wom-

en within the police department that 
continue to deliver on the depart-

mentõs goal of crime reductionó.    
The following numbers contribute 

towards the over all percentage 

reduction for    
the first six months of 2011 the 
total crime drop of -14%. (part-1 

crime) 

Rape - 23 % 

Robbery   - 9 % 

Aggravated Assaults - 5 % 

Violent Crime  - 6 % 

Burglary - 20 % 

Auto Theft - 48 % 

Property Crimes -15 % 
Our homicide rate is four com-

pared to last year at this time 
which was two in 2010, but the 

difference is all four homicide 

cases of 2011 have been solved 

with all the suspects responsible 

arrested and in jail. This time last 

year we had one of the two 

solved.   
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   MISSION STATEMENT 

 

Our Mission, in partnership 

with the community, is to 

safeguard and improve the 

quality of life in Indio by using 

traditional and non-traditional 

policing methods that promote 

trust  and confidence in the  

Indio Police Department 



Lock It or Loose It  

Practice T-L-C 

the window makes a thiefõs 

job so much easier. Verify 
that your vehicle windows 

are rolled up and the sun/
moon roof is closed before 

leaving the vehicle.  
Remember that the best 
prevention against thefts 

from vehicles is to always 
lock your vehicle and not 

leave valuables visible. Letõs 
get together in moving the 

thieves out of Indio. Donõt 

be a victim be safe.  
If you do see suspicious 
activity it is important to 

report it immediately to 
the Indio Police Depart-

ment by calling 911. If pos-
sible get a good descrip-

tion of the thief, his/her 
clothing, color and make of 

vehicle and direction of 
travel. It is not always pos-

sible to get a complete 
vehicle license number. 

Even a partial License num-
ber is helpful. If you are 

not sure where you are, 

look for a landmark or a 
street address on a build-

ing.  
If you feel uncomfortable 
about calling the police 

department, you can re-
port suspicious activity 

anonymously to the Val-
ley Crime Stoppers at 

760-341-STOP (7867). 
You donõt have to give 

your name. An operator 

will take your infor-
mation and assign you a 

code number. If an arrest 
is made, you can call 

crime stoppers again, 

provide the code number 

and a reward will be paid.  
 
Help the Indio Police 

Department:  
Be a crime stopper 
not a victim. Lock 

your car -Report sus-

picious activity .  

Take out Valuables:  
If you can leave your 

valuables at home do 

so. Otherwise, take 

valuables with you 
rather than leaving 

them in your vehicle. 
If you have to leave 

them in the vehicle place 
them in your trunk prior to 

arriving at your destination.  

Lock your vehicle:  
Verify that your vehicle is 

securely locked before leaving 
the area. Keyless or remote 

locking systems can malfunc-
tion from a low battery, etc. 

leaving your vehicle vulnera-

ble. Make sure itõs locked! 

Check your remote locking 
and alarm activation devices 

batteries on a regular basis.  
Close Windows and Sun/

Moon Roof:  
Windows and sun/moon roof 
(if equipped) allows a thief a 

quick and quiet way to enter 
your vehicle. Even a crack in 

Desert Sands School District 
http://web1.dsusd.k12.ca.us/

Pages/default.aspx 
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Hwy 111 Business 

Watch 

Indio Police Department 
would like to thank those 

businesses who have hosted 
the Hwy 111 Business Watch 

Program they are:  January 
18th Ciroõs Italian Restaurant, 

February 18th Pueblo Viejo 
Grill Restaurant, March 18th 

Marioõs Italian Caf®, May 27th 
La Piñata Dinner House, June 

24th Sizzlers Restaurant.  

 
Hwy 111 Business Watch is a 
crime prevention program 

that enlists the active partici-

pation of businesses in coop-

eration with law enforce-

ment to reduce crime in our 
business communities. The 

current participating busi-
nesses involved in the Hwy 

111 Business Watch are on 
Hwy 111 between Monroe 

Street and Madison Street. 
We encourage the business 

to join and learn how to 

protect and prevent.  

 
Businesses Watch involves 

businesses getting to know 

each other working together 

in a program of mutual assis-
tance.  Businesses are 

trained to recognize and 

report suspicious activi-

ties in their area of busi-

ness and implementation 
of crime prevention such 

as business security and 
operation identification. 

For more information 
about Business Watch, 

Neighborhood Watch 
and Crime Free Multi-

Housing programs con-
tact Administrative Of-

ficer Benjamin Guitron at 
(760) 391-4037 or bgui-

tron@indiopd.org. 

Community Development 
Web Site 

http://www.indio.org/

index.aspx?page=121 

City Council. 
  On the first and third 

Wednesday of each month, 

City Council meets at 5:00 

p.m. for ceremonial items, 

consent calendar and admin-

istrative items and at 6:00 
p.m. for noticed public hear-

ings. The open sessions are 

held at the Council Cham-

ber, 150 Civic Center Mall, 

Indio, CA 92201. 
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INDIO NEW POLICE OFF ICERS 

Golf Carts 

A permit is required to drive a golf cart on City designated 

golf cart lanes and paths.  Before a permit can be issued, the 

golf cart must be inspected for required safety equipment. 

Inspections may be arranged by calling the Indio Police De-

partment,   Indio Police Records Bureau (Monday-Saturday) at 

(760) 391-4057, Press 2.  The cost of a permit is $50 payable 

at the front counter of City of Indio City Hall after you pass 

the inspection, and the permit is valid for two years.  Permits 

must be adhered to the right rear bumper/fender of your golf 

cart.  Only two people front seat golf carts are permitted.   

Hand outs available on www.indio.org and www.indiopd.org. 

 
¶ Golf carts are permitted only on routes and paths specifi-

cally designated for their use. 
¶ Golf carts are allowed on all streets in residential areas 

when posted speeds do not exceed 25 miles per hour. 
¶ Citations may be issued for operating a golf cart in a loca-

tion not included in this program.  
¶ Golf carts are allowed to park in designated motor vehi-

cle parking spaces.  
¶ Golf carts are required to yield to bicycles and pedestri-

ans when traveling along shared routes and paths. 
¶ Children may not operate golf carts on City golf cart 

lanes and paths. 
¶ Seat belts must be worn at all times when golf cart is in 

operation. 
¶ Golf carts may only cross public streets at intersections 

with pedestrian crosswalks. 

New Public Relations Tool  
Indio Police Departmentõs Citizen Patrol program known as 

CHIP (Citizens Helping Indio Police) has created a service to 

help as a community policing outreach named the CHIP PR 

Team. The CHIP PR Team volunteers at community events 

and meetings to distribute awareness materials and crime 

prevention information. The CHIP PR Team now has a for-

mer City of Indio surplus short bed Ford Ranger pick-up to 

help carry and transport tables, chairs and all essentials need-

ed for the community outreach presentations. It was difficult 

to gather and transport the equipment in a regular sedan and 

with this addition it will help our volunteers to deliver the 

services. The pick-up was made possible by the support of 

City Manager Dan Martinez and City Fleet Supervisor Dennis 

Wolbert. We also appreciate CHIP members Paul Proulx and 

Jim Gibson helping to outfit the vehicle for service.  PR Team 

is looking forward to many more events this coming year. 

You have an event and need this particular service please 

contact us.  

I was sworn in July 2009.  I served nine years in the U.S. Coast Guard and continue to serve in the Coast 

Guard reserves.  I completed my training at the Riverside Sheriffs Academy.  My hobbies include basket-

ball, golf and cycling.  I have four children, Cameron age 2, Andrew age 7, Nicole age 8 and Victoria age 

10.  I enjoy watching my kids play soccer on the weekends and relaxing with the family on my time off.  I 

am from Rancho Cucamonga, CA and have lived in Beaumont for three years.   
 I enjoy working at the Indio Police Department and its family environment.  Everyday there is something 

different happening in Indio and I look forward to the challenges ahead. (shortly after being hired, he was 

called to duty for a year and just return about 10 months ago which he had to restart his training). 
Officer Nathan Quintana  

I grew up in Indio and went to Indio High School.  After high school I attended California State 

University Long Beach.  I majored in Criminal Justice and minored in Political Science.  After I 

graduated from college I enlisted myself into the Rio Hondo Police Academy.  When I am not 

working I like fishing and wake boarding.  I am married and my wife is four months pregnant.    

Officer  Brett Whitcomb  

I am currently 23 years old and have been working for the Indio Police Department for a 
little over a year. I graduated the San Bernardino County Sheriff's Academy on September 
10, 2009 and was hired as a Reserve Officer by Indio Police Department in August of 
2010.  On December 27, 2010 I was hired as a full time police officer.  I am currently en-
gaged and plan on getting married in August of 2013.  In my free time I enjoy golfing with 
friends and fishing with my family.  I am an active person and also enjoy playing slow pitch 
softball with my dad.  I'm originally from West Linn, Oregon but moved to southern Califor-
nia in July of 2006 with my dad.  

Officer  Charles Holloway  



Indio Police Department 

46-800 Jackson Street 

Indio, CA 92201 
 

Phone: (760) 391-4057 

Fax: (760) 391-4036 

The Indio Police Department is strongly committed to the philosophy of Community  
Policing in all its daily operations and functions. Community Policing is based upon a 
partnership between the police and the community whereby the police and the commu-
nity share responsibility for identifying, reducing, eliminating and preventing problems 
that impact community safety and order. By working together, the police and the com-
munity can reduce the fear and incidence of crime and improve the quality of life in 
neighborhoods citywide. In this effort, the community and police work as partners to 
identify and prioritize problems of crime and disorder and share the responsibility for 
the development and implementation of proactive problem-solving strategies to ad-
dress identified issues. The strategies used prove successful because they mobilize 
the efforts and resources of the police, the community and local government. 

Indiopd.org 

FREQUENTLY CALLED NUMBERS  

 

Emergencies (Police, Fire or Ambulance)  

911 

Non-Emergency Dispatch  

(760) 391- 4051 

Main Phone Number (24-hours)  

(760) 391- 4057 

Chiefõs Office  

(760) 391- 4035 

Code Enforcement  

(760) 391- 4123 

Animal Care Center  

(760) 391- 4135 
Animal Control (stray or vicious animals) 

(760) 391- 4051 

Graffiti Removal Hot Line 

(760) 391- 4143 

Business Licenses  

(760) 391- 4197 

Indio Fire Department (Business)  

(760) 347- 0756 

Indio Water Authority (Business)  

(760) 391- 4038 

City Hall  

(760) 391- 4000 
Coachella Valley Crime Stoppers 

(Anonymous Tips) (760) 341-STOP 

Indio Senior Center  

(760) 341- 4170 

Indio Teen Center  

(760) 541-4400 
Special Events Office (Garage Sales & Event 

Permits)  

(760) 391- 4175 

Indio Golf Course  

(760) 391- 4049 

Neighborhood Watch  

(760) 391-4037 

Crime Free Multi-Housing Program  

(760) 391-4037 

THIS PAGE MAY BE KEPT NEAR YOUR PHONE AS A CONVENIENT  REFERENCE. 
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The BEAT is a community news 

publication of the Indio Police 

Department. 

 

Managing Editor: 

Administrative Officer   

Benjamin Guitron may be  

contacted at 

 bguitron@indiopd.org 

or by phone at  

(760) 391-4037 

 

Editors:  

CHIP Daryl Murphy  

&  

CHIP Nellie Ortega 

 
Reporters: CHIP Nellie Ortega 

& CHIP Melvin Stern 

CITIZEN OBSERVER  

www.indiopd.org  

 

The Indio Police Department is committed to  

working with our community to provide unsurpassed  

police services.  We provide this web-site as an  

additional way to communicate with the police  
department and to receive important information about 

crime prevention, community programs, and your po-

lice. department.  Lieutenant Phil Han who manages this 

program can be reached at  

(760) 391-4114 or phan@indiopd.org 

    Indio Police Old Town  

    Store Front  

    82-867 Miles Avenue 

    Indio, CA 92201 


